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Ref: PDN_NB3701_NB3800_Lg_Lbb_20240222     Date: 22nd February 2024 

Product Discontinuation Notice  
NB3800-*Lg* and NB3800-*Lbb* 

NB3701-*Lg* and NB3701-*Lbb* 

 

Summary 

Effective 22nd February 2024, NetModule will begin the replacement process for the u-blox TOBY-L280 cellular 
modem, identified as “-Lg”, and the u-blox TOBY-L200, identified “-Lbb” in the Order Codes of the NB3701, and 
NB3800 product families. These components have reached their end-of-life stage with very limited availability. 
These products will be succeeded by the new “-Lp” Order Codes, maintaining the same feature set, except for CSFB 
functionality.  
 
 

Affected Products and Recommended Replacements 

All product Order Codes of NB3701 and NB3800, bearing the suffix "-Lg" or “-Lbb” will be phased out and 
substituted with Order Codes "-Lp", apart NB3701 with "-Lg" or “-Lbb” is replaced by NB3800 ”-Lp”. 
 
 
Please check our website for more information or contact your NetModule sales representative for specific product 
variant replacements. 

 

Key Dates 

The discontinuation of these order codes will take effect on February 22nd 2024, with consideration given to existing 
stock. The new Order Code "-Lp" is available since 31st of December 2022 . 

 

Warranty Information 

The warranty remains in effect for all products affected by this discontinuation notice. If replacement is required as 
part of warranty coverage, the affected units will be replaced with the currently supported models free of charge. 
The original warranty end date will apply to the new replacement unit in this case. 

 

Product Change 

http://www.netmodule.com/
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The following LTE features comparison table show the changes introduced by the transition to the new 
modem.  

Lifecycle Status Replacement End-of-Life End-of-Life 

Region Global APAC NA 

Order Code “-Lp” “-Lg” “-Lbb” 

Type Telit 
LN920A12-WW 

u-blox 
TOBY-L280 

u-blox 
TOBY-L200 

Modem Type 
LTE Cat. 12 Modem  

2 x 2 MIMO 
LTE Cat. 4 Modem      

2 x 2 MIMO 
LTE Cat. 4 Modem      

2 x 2 MIMO 
Data rates (max)  
downlink / uplink  600 Mbps / 150 Mbps 150 Mbps / 50 Mbps 150 Mbps / 50 Mbps 

4G – LTE 

B1, B2, B3, B4, B5, B7, B8, 
B12, B13, B14, B17, B18, 

B19, B20, B25, B26, B28, 
B29, B30, B38, B39, B40, 
B41, B42, B43, B48, B66, 

B71 

 
B1, B3, B5, B7, B8, 28 

 
B2, B4, B5, B7, B17 

3G - DC-
HSPA+/UMTS 

B1, B2, B4, B5, B6, B8, B9, 
B19 

B1, B2, B5, B8 B1, B2, B4, B5, B8 

2G - 
GSM/GPRS/EDGE - 

B2, B3, B5, B8 B2, B3, B5, B8 

Voice Support 
(CSFB) No Yes Yes 

Voice Support 
(VoLTE) 

No No No 

eUICC Support Under development By request By request 
Min. NRSW version 4.7.0.100 3.8.0.114  4.2.0.104  

 

Additional Information  

Should you have any questions, please do not hesitate to contact your sales representative sales@netmodule.com  
or NetModule support at support@netmodule.com or by phone our Frankfurt office  +49 6196 779979 0 /  Bern office 
+41 31 985 25 10 
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Appendix – Order Code on Type Label 

NB3800 

Order 
Code 

Description Software Product 
Status 

Lp 
Standard LTE Cat. 12 
(Telit LN920A12-WW) 

NRSW 4.7.0.100 
and later Available 

Lp-G 
Standard LTE Cat. 12 with GNSS  
(Telit LN920A12-WW) 

NRSW 4.7.0.100 
and later 

Available 

 
 


